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American	
  Integrity	
  Restoration	
  is	
  located	
  in	
  Glastonbury,	
  CT	
  and	
  is	
  proud	
  to	
  announce	
  the	
  opening	
  of	
  a	
  second	
  location	
  –	
  
59	
  Eastern	
  Steel	
  Road	
  in	
  Milford,	
  CT.	
  	
  Recently	
  expanded	
  service	
  into	
  Fairfield	
  County	
  and	
  shoreline	
  territories	
  will	
  now	
  be	
  
based	
  in	
  Milford.	
  ”AIR”	
  now	
  covers	
  the	
  entire	
  state	
  of	
  Connecticut.	
  They	
  hope	
  to	
  have	
  3-­‐6	
  new	
  positions	
  filled	
  very	
  shortly	
  to	
  
get	
  this	
  4000	
  square	
  foot	
  location	
  up	
  and	
  running,	
  as	
  well	
  as	
  2	
  more	
  positions	
  in	
  the	
  home	
  office	
  in	
  Glastonbury.	
  	
  

AIR	
  primarily	
  deals	
  with	
  homes	
  and	
  businesses	
  that	
  have	
  incurred	
  damage	
  through	
  fire,	
  water,	
  or	
  storm	
  damage.	
  “We	
  work	
  
with	
  homeowners	
  closely	
  to	
  ensure	
  the	
  damage	
  is	
  repaired	
  and	
  that	
  their	
  home	
  lives	
  are	
  minimally	
  disrupted”	
  says	
  Steve	
  Weir,	
  
President	
  of	
  AIR.	
  	
  

In	
  order	
  to	
  work	
  effectively	
  in	
  this	
  type	
  of	
  construction	
  takes	
  certain	
  skills.	
  The	
  first	
  is	
  the	
  ability	
  to	
  respond	
  quickly.	
  AIR	
  is	
  
available	
  24	
  hours/7	
  days	
  a	
  week	
  to	
  service	
  emergency	
  damage.	
  Next,	
  AIR	
  has	
  all	
  the	
  necessary,	
  specialty	
  equipment	
  and	
  
training	
  to	
  specifically	
  deal	
  with	
  these	
  types	
  of	
  damages	
  and	
  the	
  extended	
  issues	
  caused	
  by	
  them.	
  	
  “We	
  pride	
  ourselves	
  on	
  
having	
  the	
  most	
  knowledgeable	
  and	
  thorough	
  staff	
  of	
  any	
  restoration	
  company	
  in	
  Connecticut.	
  We	
  can	
  handle	
  the	
  entire	
  
project	
  from	
  emergency	
  response	
  to	
  complete	
  reconstruction.	
  Many	
  of	
  our	
  insurance	
  customers	
  call	
  us	
  later	
  for	
  upgrades,	
  
additions	
  and	
  other,	
  non-­‐insurance	
  work.	
  People	
  appreciate	
  our	
  professional	
  staff	
  and	
  our	
  ability	
  to	
  communicate	
  effectively.”	
  

Finally,	
  the	
  company’s	
  real	
  claim	
  for	
  its	
  success	
  is,	
  well,	
  integrity.	
  “I	
  demand	
  it	
  of	
  myself	
  and	
  of	
  all	
  of	
  my	
  employees”	
  says	
  Weir.	
  
“We	
  take	
  no	
  shortcuts	
  and	
  take	
  pride	
  in	
  our	
  customer	
  service.	
  Most	
  times,	
  we	
  are	
  doing	
  work	
  in	
  a	
  home	
  where	
  the	
  
homeowners	
  are	
  still	
  living	
  while	
  under	
  construction.	
  We	
  take	
  time	
  to	
  be	
  courteous	
  and	
  clean	
  while	
  meeting	
  deadlines	
  and	
  
accommodating	
  changes.	
  “	
  

Up	
  until	
  recently,	
  AIR’s	
  only	
  marketing	
  has	
  been	
  through	
  word	
  of	
  mouth	
  and	
  referrals.	
  AIR	
  has	
  now	
  hired	
  a	
  full-­‐time	
  marketing	
  
person.	
  	
  “We	
  are	
  proud	
  to	
  have	
  grown	
  steadily	
  these	
  past	
  5	
  years,	
  and	
  pleased	
  and	
  grateful	
  to	
  have	
  these	
  opportunities	
  for	
  new	
  
employees.”	
  says	
  Weir.	
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